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St Richard's
Hospice





	VOLUNTEER ROLE OUTLINE



	Drivers Mate 

	Main Tasks may include:

	· Collect donations from customers houses
· Deliver donations to our shops

· Deliver items of furniture to customers 

	Times:    


	Monday – Saturday; 8:00am – 5:00pm  


We are looking for someone who is able to commit a day per week 

	Useful Attributes:

	· Good customer service skills
· Reliable
· Physically fit
· Pleasant 
· Friendly 

· Empathetic manner 

	General Information

	· All volunteers who regularly come to the Hospice or have patient contact are subject to Disclosure Barring Service
· Volunteers are required to comply with Hospice policies and procedures including Confidentiality. 

· All volunteers are expected to attend induction training and annual mandatory updates to include Health and Safety, Fire Procedures, Child Protection and Equality and Diversity

· Volunteers are encouraged to attend training relevant to their role.

	Training

	Before you start:

	St. Richard’s Hospice Volunteer Induction – 1 day to include: 

· Equality & Diversity

· Infection Control 

· Health and Safety including Fire

· Moving and handling – look after your back

· Safeguarding
· Data Security Awareness

Annual update: E-learning/practical sessions


