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	VOLUNTEER ROLE OUTLINE



	eBay Volunteer 

	Main Tasks may include:

	· Clean and check items in preparation for listing on eBay 

· Research items in preparation for sale on eBay
· Photograph items in preparation for listing items on eBay
· List items on eBay
· Pack sold items in preparation for collection
· Assisting with general enquiries regarding any items for sale 

	Times:    


	Monday – Friday; 9:00am – 1:00pm or 1:00pm – 5:00pm  


A minimum commitment of one shift a fortnight is required 

	Essential Attributes:

	· Computer literate
· Good written and verbal communication skills
· Knowledge of eBay 
· Friendly manner 

· Physically fit 

	General Information

	· All volunteers who regularly come to the Hospice or have patient contact are subject to Disclosure Barring Service
· Volunteers are required to comply with Hospice policies and procedures including Confidentiality. 

· All volunteers are expected to attend induction training and annual mandatory updates to include Health and Safety, Fire Procedures, Child Protection and Equality and Diversity

· Volunteers are encouraged to attend training relevant to their role.

	Training

	· Volunteer Induction (1 day)

· Annual updates
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