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JOB DESCRIPTION

Job Title:

Child and Family Support Practitioner
Reporting to:
Head of Family Support Service
Accountable to:
Care Director
Department:

Family Support
Our Values:
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Caring is at the heart of everything we do.

We are inclusive and treat everyone as an
individual who we respect and value.

We take time to listen and respond to the
needs of each person.

Committed

We are dedicated, reliable and hard working.

We continuously strive to deliver high-quality
services.

We support each other and work together

for the benefit of our patients and loved ones.

Compassionate

We work with empathy, sensitivity and
understanding.

We are considerate, kind and fair.

We support and empower individual choice.

Professional
We aspire to be the best in everything we do.

We are innovative and develop our skills
through continuous learning and evaluation.

We take responsibility for our actions and are
accountable.




Job Purpose:
St Richard’s Hospice and Bereavement Support South Worcestershire provide support to individuals and families facing unexpected and traumatic bereavement.  The post holder will work as part of the hospice Family Support Service and Bereavement Support South Worcestershire to provide specialist psychological, emotional and social support to children, young people and families pre and post bereavement.
Support will be undertaken both on a one to one basis and through group work.  The post holder will provide advice, support and education on pre and post bereavement support to external agencies, including schools and other organisations supporting children.
Main Duties and Responsibilities:

1. Caseload management: -
· To assess and support children, young people and their families experiencing the palliative illness and death of a parent or family member; provided through one to one sessions, family sessions or other more flexible approaches.  To work in collaboration with other members of the team with the aim of ensuring that emotional, social and practical needs are met and that any risk factors are identified and minimised. 

· To provide psychological, emotional and practical support to patients and their families enabling families to understand a child’s grieving process and communicate more openly.

· To assess the needs of children, young people and families pre and post bereavement, offering intervention methods from a professional knowledge base to promote healthy grieving and coping strategies.

· To offer and provide family support sessions for complex family situations where multiple losses or risk factors exist.  To mediate or reduce family conflict, improve communications and identify coping strategies to support change.

· To work as a member of the multi-disciplinary team providing specialist knowledge of the psychological, emotional and social needs of children, young people and their families who are facing life threatening illness and bereavement. To provide support and guidance for those working with complex or high-risk family situations.

2. To help support the development of the Children and Families Service within the context of the wider development of Bereavement Support South Worcestershire and the Family Support Team.

3. To contribute to professionally recognised procedures and systems which ensure that best practice is upheld and the wellbeing and safety of children and young people is actively promoted.
4. To work with the Family Support Team and Bereavement Support South Worcestershire in implementing the Safeguarding Children legal framework as appropriate.  To work with other team members to support Safeguarding Adults.
5. To link with external partnerships, e.g. schools and health professionals to increase understanding of those affected by terminal illness or bereavement.

6. To develop and promote group work alongside Bereavement Support South Worcestershire and the Family Support Team.

7. To attend multi-disciplinary team meetings as required and to liaise with relevant external bodies.

8. To comply with mandatory training requirements and contribute to the provision of sound information and training across the organisation.

9. To work with St Richard’s Hospice and Bereavement Support South Worcestershire in developing and maintaining links with local and national organisations and professional bodies such as the Childhood Bereavement Network.

10. To utilise the database systems, keep professional and respectful notes and record all contacts regularly.

Education and Development:

1. To remain up to date on research and theories of intervention for children, young people and their families, pre and post bereavement, including therapeutic support groups.

2. To provide specialist education, guidance and liaison with professionals working with children and young people pre and post bereavement, supported by Bereavement Support South Worcestershire and St Richard’s Hospice and the wider community.  To provide support and advice about resources as well as on-going consultation with Education, Health and Social Care partners. 

3. To receive regular supervision and training to ensure on-going professional development.

4. Undertake St Richard’s Hospice mandatory training and other training sessions as requested by Line Manager

5. To undertake annual Individual Performance Review and respond to the agreed development plan.

General:

1. To uphold the St Richard’s Hospice ethos and demonstrate behaviours in line with our shared values of Caring, Compassionate, Committed and Professional. 

2. Adhere to all policies and procedures of St Richard’s Hospice including Health and Safety, Confidentiality, Equal Opportunities and Data Protection.

3. All staff are expected to work flexibly to accommodate service needs and provide cover in the absence of colleagues.
This job description is not exhaustive and will be reviewed annually with the agreement of holder and manager
Signed……………………………………………Date………………………………
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