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PERSON SPECIFICATION

JOB TITLE:
Child and Family Support Practitioner 

Responsible to:


Head of Family Support Service
Accountable to:


Care Director
	
	Essential
	Desirable

	Education, Qualifications and Training
	A relevant qualification in Health and Social Care
A relevant qualification in working with children and young people
Training in in Palliative Care and Bereavement and Loss
	

	Knowledge
	Knowledge and 

understanding of issues 
relating to loss and grief

Knowledge of child development and impact of bereavement on this

	

	Experience
	Experience of assessing and working with bereaved children and families
Experience of facilitating support groups
Experience of developing and maintaining links with local and national organisations and professional bodies

	Working in MDT Team environment.

Delivery of training to other professionals

	Skills and Abilities
	Active listening skills

Excellent written and verbal communication skills.
Good interpersonal skills in relating to a wide range of people

Competence in word processing, spreadsheets, databases and Power Point

Ability to be an effective team worker


	Counselling skills

	Personal Qualities and Aptitudes
	Established self-care and management skills

A flexible approach to work and willingness to learn

An ability to work with children and young people holistically, flexibly and creatively.
Commitment to equal opportunity, anti-discriminatory and anti-oppressive principles and practice

Ability to travel independently throughout the county with current UK driving licence and access to vehicle

	

	General Information
	Review role and progress within this annually.
Review will be in line with St Richard’s Hospice Policy & Procedure.
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