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St Richard's
Hospice




ST RICHARD’S HOSPICE

JOB DESCRIPTION

Title 




Living Well Services Nurse 

Department



Living Well Services
Reports to



Head of Living Well Services 

Accountability


Care Director
Our Values:
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Caring is at the heart of everything we do.

We are inclusive and treat everyone as an
individual who we respect and value.

We take time to listen and respond to the
needs of each person.

Committed

We are dedicated, reliable and hard working.

We continuously strive to deliver high-quality
services.

We support each other and work together

for the benefit of our patients and loved ones.

Compassionate

We work with empathy, sensitivity and
understanding.

We are considerate, kind and fair.

We support and empower individual choice.

Professional
We aspire to be the best in everything we do.

We are innovative and develop our skills
through continuous learning and evaluation.

We take responsibility for our actions and are
accountable.




Job Summary:

To work as part of the multi-disciplinary team to ensure the provision of the highest standard of physical, psychological, social and spiritual nursing care for patients and their carers/families.  This will include the specialist assessment and planning, implementation and evaluation of individual care programmes, psychological support and advanced care planning. The post holder will work collaboratively with colleagues to develop and promote St Richard’s Hospice services and support the rehabilitative palliative care agenda. The post holder will be expected to work virtually and face to face. May have to carry out home visits on occasions too.
Main duties and key responsibilities:
Clinical

· To undertake the holistic assessment of individual patient care needs and carer needs and develop appropriate care plans in partnership with the wider multi-disciplinary team
· To have an understanding of the needs of patients attending the Living Well Centre ensuring that treatment plans and symptom control are in line with individual goals, maintaining independence and dignity and empowering patients to be able to self-manage as far as possible. 
· To monitor and evaluate the effect of prescribed treatment and note any changes in the patients’ medical condition, ensuring accurate documentation and reporting

· To provide support, information and advice to patients, families and professional colleagues.

· To continuously develop knowledge and expertise in symptom control, ensuring all practice is evidence based.
· To provide a level of psychological support, referring for further support internally and externally as appropriate. 

· To be professionally accountable for patient care whilst complying with policies, procedures and current legislation.

· To undertake practical hands on care, undertaking dressings and supporting the patient and Living Well services staff with hoisting, mobility aids etc.

· To be accountable for the custody and administration of drugs and the maintenance of records, maintaining knowledge of safe medicines management in line with policies and procedures and the NMC standards for medicines management.   This will include the administration of regular, PRN and CSCI medication as required.
· To initiate discussions around advance care planning, providing information and assisting with informed decisions regarding resuscitation and advanced care planning.
· To facilitate Living Well courses/social groups and lead groups (Including relevant exercise groups), providing information and support to patients and their families/carers
· To respond appropriately in managing patient crisis/deterioration and ensure that an effective plan of care is in place

· To lead on a specific area of generic or specialist palliative care (Link Nurse)
· To respond to initial patient/family complaints and report to senior staff as appropriate.
· Participate as appropriate in any relevant national/local research initiatives in which St. Richard’s Hospice may be involved.

· To carry out audit and evaluations when required

Communication 
· To attend and participate in internal and external meetings as appropriate
· To communicate with colleagues, volunteers and external agencies to ensure a multi-disciplinary approach to care 
· To ensure accurate record keeping and documentation of all aspects of care 

· To demonstrate skills in communicating difficult or sensitive information to patients, families, carers and other staff.

· To utilise technology to document clinical notes and carry out video calls with patients and carers when needed.

Management 
· Manage and maintain a safe clinical environment.

· Manage allocated resources effectively. Ensure competency in the use and function of equipment - report malfunctions

· Delegate work effectively to students and junior members of the team

· To supervise volunteers within the Living Well Centre
Education 
· Develop and maintain the relevant knowledge and skills within the specialty and be responsible for continuing own professional development.

· To develop teaching skills within the speciality and disseminate knowledge to colleagues as well as delivering Living Well courses
· To participate in the mentorship of students
· To complete all mandatory training and other training as requested by the Manager.

· To update and maintain clinical skills, attending updates as directed. 

Professional 
· To operate within the Nursing and Midwifery Council Professional Code of Conduct.

· To participate in activities designed to improve nursing practice i.e. clinical supervision, reflective practice.

General

· The post holder is expected to comply with all relevant Hospice policies, procedures and guidelines, including those relating to Health and Safety and Confidentiality of Information.

· To undertake any other duties as delegated designed to improve both patient care and the service provided by St. Richard’s Hospice.

· Ensure compliance with Health and Safety requirements - Fire, Moving and Handling and other mandatory updates.

· Participate in individual performance review (appraisal).

This is not an exhaustive list of duties and responsibilities and will be reviewed regularly in the light of changing service requirements.  
Signed……………………………………………………………..

Date………………………………………………………………..

May 2021

