ST RICHARD’S HOSPICE

PERSON SPECIFICATION

JOB TITLE:
Therapy Support Assistant
Occupational and Physiotherapy 
Responsible to:

Therapy Team Leader


Accountable to:

Head of Living Well Services
	
	Essential
	Desirable

	Education, Qualifications and Training
	Competency in Maths and English (to GCSE level)
Care Certificate/NVQ Level 2 Health and Social Care


	NVQ Level 3 or equivalent
Relevant technical qualification 

Completion of relevant therapy competencies



	Knowledge
	Understanding of the roles of Physiotherapy, Occupational therapy and nursing services

	

	Experience
	Experience of working in a relevant therapeutic environment
Experience of working with palliative care patients
	Experience of working in palliative care environment
Experience of working in the voluntary sector

Experience of undertaking community visits in own vehicle

	Skills and Abilities
	Excellent communication and organisational skills

Ability to instruct patients in relation to use of equipment and therapy interventions
Ability to facilitate groups 

Ability to carry out moderate to intense physical effort throughout the working day

Ability to adapt to change

Good IT skills
	

	Personal Qualities and Aptitudes
	Supportive of the ethos, values and strategic objectives of St Richard’s Hospice
Ability to work individually and as part of a team
Flexibility
Willingness to learn new skills and different ways of working

Positive professional approach and image

Full driving licence with access to own transport
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