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CARING FOR LIFE

Transformation of the Complementary
Therapy Service at St Richard’s Hospice

What were our challenges What changed, and how did it make a difference?

i ?
and solutions! * Face-to-face changed to virtual therapies

“The secret of change is\to focus all * High quality treatments continued

of your energy, not on fighting the old, * Service was popular during lockdown
but on building the new” — Socrates * Adapted to hybrid model of care:a mix of in-person and virtual therapies

* The team is supporting more people
* Therapeutic support is ongoing
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e January 2019
to May 2019
— 321 treatments

Complementary Therapy can:
* Improve energy levels

* Reduce stress and anxiety

* Improve mood

* Aid sleep

* Support with breathlessness
* Promote relaxation

e January 2020
to May 2020
— 139 treatments

* January 2021
s to May 2021

- _,—/‘,;ﬁ ! = — 243 treatments

What feedback did we receive?

“Thank you to all the staff from the “I have learnt a number of strategies

Complementary Therapy Team... the and techniques to help me relax”
What virtual services do the Complementary Therapy Team offer? treatments helped me to relax and soothe ,

me... | would recommend it to everyone” Conclusion

The Complementary Therapy Team intend
to provide a hybrid model of care in the
future with virtual therapy treatments
alongside face to face support for

“The offer of HEARTS therapy
was an oasis of peace”

“They have helped me greatly in patients, carers and bereaved people.
dealing with my anxiety and muscle
HEARTS . tension. | will be forever grateful for the This will enable us to support a wider
Thel"ap)’ Relaxation support; help and care | was given” spectrum of people in south Worcestershire.
Therapy
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Massage
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